Jospetftor

The Brighton Senior Center provides convenient transportation for members on our transit bus.
This service includes rides to and from the Center, as well as transportation for medical
appointments, shopping trips, and other essential errands. Our bus is equipped with a
wheelchair lift to ensure accessibility for all members.

HOURS OF OPERATION

Monday-Thursday 9:00 am - 3:00 pm

*Reservations requested before or after these times are at the discretion of the Transportation
Coordinator.

FEES

Brighton City Limits ..cccueecieeiieeieeieeieereeeeseeeeeeee e $1.50 each way

Outside City Limits (within 3 miles) .....ccooeeeeeiiiiiieieeeeeeees $2.50 each way

Outside City Limits (within 5 miles) ..ccccceeeeeeiieeieeiiieeeeeee, $3.00 each way

(Outside City Limits mileage starts @ Grand River & Main St)

Howell, Hamburg, Hartland, & Pinckney City Limits ............ $3.50 each way
e Additional stops during the same trip ......ccccceeveevveeennnns $1.00 each stop
e Riders needing additional supervision and/or additional

GUIANCE @NA CANE .uvvieieeeiiieceiiirteeeeee e e e e e e e e e e $4.50 each way

*Rural Areas will be determined on an individual basis.

TO SCHEDULE A RIDE
e Call 810-299-3817 Option #3. Leave a message and your call will be returned within 24 hrs.
Mon-Thurs.
* Reservations are required at least 24 business hours in advance.
e You MUST inform staff if wheelchair lift will be required.
e Riders should allow a 15-minute variance (+ or - 15 minutes).
e DO NOT call the day of appointment unless you are unsure of pickup time.
* If you need to cancel the day of a scheduled ride, call 517-404-9353 as soon as possible.
e FULL FARE will be charged for any ride NOT cancelled, resulting in an unnecessary bus trip.

850 Spencer Rd (810) 299-3817
Brighton, M| 48116 BrightonSeniorCenter.com



Jospoiion: Doy

Rides within Livingston County only.

Transportation is provided for Medical appts, beauty salon, barber, bank, grocery store and
to the Center, etc.

Appointments are made on a first come, first serve basis. Advance reservations are required.
Transportation is provided for individuals 50 years or older or with a disability.

Must be resident of Livingston County.

Reservations must be made at least 24 business hrs. in advance.

Passengers must complete a rider registration/emergency contact form before riding.
When making reservations, please have destination address, phone # and appt time.
Passengers must be physically/mentally capable of boarding the bus, with minimal
assistance. Caregivers required for escorting are not charged a fee.

Transportation WILL NOT OPERATE if Brighton Area Schools closes for inclement weather.
Driver is not allowed to make unscheduled stops.

Vehicle is equipped with wheelchair lift. Individuals requiring a wheelchair will be assisted by
driver and wheelchair secured inside the vehicle.

It is the responsibility of the passenger to know and understand the use of their oxygen and
make sure they have enough to complete their trip.

Service animals are permitted with passengers requiring this type of assistance. ONLY
service animals are allowed on the bus. Social/Emotional animals are NOT allowed.

Riders must return on the bus unless prior arrangements have been confirmed with driver.
Passengers who repeatedly are no-shows or do not call will be subject to loss of service.
Bus is NOT for emergency purposes and no outpatient surgical appts are accepted.
Disruptive behavior or refusal to follow guidelines will be cause for denial of service.

We reserve the right to cancel service for maintenance problems or safety.

Bus/Driver does not stay for any medical appt.

For all out of county rides, you may contact:
L.E.T.S. 517-546-6600
Peoples Express 877-214-6073

850 Spencer Rd (810) 299-3817
Brighton, M| 48116 BrightonSeniorCenter.com



